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for immediate release:  29 March 2007

THE INTERMEDIARY MARKET: 

A SECTOR IN RUDE GOOD HEALTH

Recent research from IMLA, the Intermediary Mortgage Lenders Association, shows that intermediary firms continue to grow in size, both in terms of the number of offices they operate and the number of fee/commission earning people they employ.  More than 300 intermediaries in all parts of the country responded to the independent survey conducted on behalf of IMLA.  

In Q1 2007, the majority of respondents (68%) operated through just one office, but the proportion was marginally lower than one year earlier, when it stood at 70%.  At the same time, the proportion of intermediary firms with between two and five offices grew from 20% to 22%.  Larger firms with more than five offices continue to represent a minority of respondents, representing 9%, compared with slightly under 10% in early 2006.

34% of firms operate with a single fee earner, compared with 38% a year ago.  The proportion with between two and five fee earners has increased from 39% to 42%, and those with over ten fee earners have grown from 13% to 14%.  The average number of fee earners is just over 4.6, higher than last quarter or in Q1 2006.
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Guy Batchelor, Chairman of IMLA, says: “What emerges is a sector that is in rude good health.  Not only are intermediaries holding their own, but they are also gradually growing the reach of their businesses in response to a healthy market.  While small scale, one-office firms continue to dominate the sector, representing more than two-thirds of the industry, there has been a modest growth in the proportion of firms that operate through two or more offices.”

“Likewise, measured in terms of the number of fee-earning professionals they employ, there is steady, but not explosive growth, with a small rise in the average number of fee earners employed.  Clearly, a significant number of firms with a single fee earner have added additional resources to their business, reflecting the favourable evolution of the market over the past year.  Over 6% of firms now have more than 50 fee earners.”

“This gradual trend whereby intermediary firms become larger reflects both the continued growth in the market and the impact of regulation on the market.”

Volumes of mortgages handled per month by intermediaries were strong last year, with intermediaries reporting a record average of 20 arranged in the Q4 2006 survey.  Since then, there has been a slight decline in mortgage volumes reported by intermediaries, with the average handled per office standing at 19 in the most recent survey.

“This is in part a seasonal effect, with less business handled over the New Year period.  It is also no doubt partly the aftermath of a particularly busy period in summer and autumn 2006 when many customers re-mortgaged to take advantage of very attractive fixed rate deals in an environment of rising short term interest rates.”

From the statistics collected by IMLA, 38% of intermediaries arrange between six and 16 mortgages per month, and 19% between 16 and 40.  14% arrange more than 40 per month.

“This gives a picture of an intermediary sector that is a good state of health and morale, having taken regulation in its stride, which is clearly providing good levels of service to its customers.  The ‘typical’ firm is either a general financial adviser or a mortgage specialist, has around four or five fee earners most likely operating out of one office, and arranges about 19 mortgages per month.  There is steady growth in the sector, with the number of firms having more than office rising and the average number of fee-earners increasing too.”

“The fact that around two-thirds of the UK’s mortgage volumes are now generated through the intermediary sector shows that the British consumer values the service provided by our intermediary partners.  For IMLA it is encouraging that the intermediary sector continues to develop and we remain committed to co-operating fully with AMI and with intermediaries generally to promote best practice in the industry.”

- ENDS -
More information can be viewed at the IMLA website www.imla.org.uk. IMLA began in 1988 as the Association of Mortgage Lenders and was instrumental in the creation of the CML. It changed its name to IMLA in 1995.  Subsequently IMLA helped bring the Association of Mortgage Intermediaries (AMI) into being and was instrumental in bringing the mortgage advisers qualification CeMAP to fruition. 

For further information please contact:

Peter Williams, Executive Director, IMLA

Tel: 020 8390 5872 or email consultpwilliams@btinternet.com
Brian Thorn, Director, Wriglesworth

Tel: 020 7845 7900

NOTES TO EDITORS

About IMLA 

IMLA, which was first established in 1988, represents the interests of mortgage lenders, both specialist and prime who originate their business via the intermediary market rather than direct or through a branch network.   Currently over 60% of mortgages are sold through intermediaries and this market continues to grow.

IMLA provides a unique opportunity for senior industry professionals to meet on a regular basis to discuss key current initiatives and contribute actively through IMLA and other fora such as the Council of Mortgage Lenders.
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IMLA membership 2007 

	Accord Mortgages
	Leeds Building Society

	Advantage Homeloans
	Lehman Brothers

	Allied Irish Bank (GB)
	London Mortgage Company

	Amber Homeloans Limited
	Money Partners Limited

	Bank of Scotland
	Mortgage Express Limited

	Beacon Homeloans Limited
	Mortgages plc

	Birmingham Midshires
	Norwich & Peterborough Building Society

	Bristol & West plc
	Paragon Mortgages Limited

	Chelsea Building Society
	Platform Home Loans Limited

	CHL Mortgages
	Portman Building Society

	db mortgages    
	Preferred Mortgages Limited

	edeus
	Rooftop Mortgages Limited

	Freedom Lending
	Southern Pacific Mortgages Limited

	Future Mortgages Limited
	Standard Life Bank Limited

	GE Home Lending Limited
	The Mortgage Business plc

	GMAC-RFC Limited
	The One Account Ltd

	Halifax Intermediaries
	The Royal Bank of Scotland plc

	Intelligent Finance
	UCB Home Loans

	Kensington Mortgage Company
	West Bromwich Building Society
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